EMERGENCY CONTACT INFORMATION
Make sure you give the contact information to whomever you designated at home as an emergency contact during your travel.  Bring this flyer with you on the trip if you are in an emergency situation while abroad, and your family in the U.S. needs to be notified.

PROGRAM NAME:  
	


LEAD FACULTY:  
	Name
	Cell 
	Email

	
	
	


Your lead faculty can help you answer most of the questions about your trip, travel, or safety.  If you have any problems during your trip (health issues, student harassment issues, etc.), please contact your lead faculty as the first person.   
Be aware that you may need to wait for a response from any of these contacts so please do not panic if you cannot reach them immediately.  Even the worst situation can be resolved if you calm down and be patient.  
· If you are in a critical emergency situation, please call                
 (Local emergency number)  
·              is         hours               Florida

· When dialing from abroad, the US country code is: 001 -> area code -> telephone number
EMERGENCY CONTACT AT DESTINATION
If your family members need to contact you because of an emergency* while you are abroad, instruct them to contact:

	Organization Name
	Contact 
	Cell 
	Office 
	Email

	

	
	
	
	

	
	
	
	
	

	
	
	
	
	


* In order to optimize your study abroad experience, you need to immerse yourself in the host country and culture.  Please ask you family and friends not to call you while abroad except in emergencies, so that you can make the most of your experience.
EMERGENCY CONTACT AT HILLSBOROUGH COMMUNITY COLLEGE
	Name
	Title
	Office
	Cell
	Email

	

	
	
	
	

	Michael Brennan
	Director of International Education
	813-253-7124
	
	mbrennan@hccfl.edu

	Minami Eberhard
	Manager, Center for International Education
	813-253-7331
	
	meberhard@hccfl.edu


TRAVEL AGENT

Should you encounter any problems with your flight – delays, cancellations, or flight schedule/ticket changes, and if for some reason you got separated from your group and faculty due to a missed flight or any unforeseen circumstances, ask for assistance from the personnel at the desk/ticket counter of your airline. 
	
	Call within the U.S.
	
	Call from 

	


HEALTH AND EMERGENCY INSURANCE
If you have any questions about your insurance while abroad, please refer to your medical insurance policy. Your insurance ID cards have the contact numbers for the agency as well – so keep them handy.
�Example: 119 in Japan


�Example: Belize is 2 hours behind Florida


�Example: 


Abroad Office, Mr. Fred Thompson, xxx-xxxx


AND/OR


ABC hotel, Ms. Maria Rodriguez, xx-xx-xxxx


�Enter your campus base supervisor’s information


Example: Robert Wysong, Dean of Associate of Arts (math and sciences)


�Example: American Airlines, Call within the U.S., 1-800-433-7300, Call from Ecuador, 02-299-5000





